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CUNEYD C. KAYA 

PhD, Information Systems 

http://www.utdallas.edu/~cckaya/ ���� cckaya@utdallas.edu 

4701 Preston Park Blvd. Apt. 925 Plano, TX 75093 

 Home: (214) 474-0810 • Mobile: (469) 450-9669 

EDUCATION 
PhD in Management Science    

S c h o o l o f M a n a g e m e n t ,
 

Information Systems Concentration U n i v e r s i t y o f T e x a s a t D a l l a s  R i c h a r d s o n , T X
o December 2006 

o Dissertation Title: “ E s s a y s o n W e b C o n t e n t D i s t r i b u t i o n M a n a g e m e n t ”  

o Advisor and Chairman: Vijay Mookerjee 

 

MS in Information Technology and Management S c h o o l o f M a n a g e m e n t ,U n i v e r s i t y o f T e x a s a t D a l l a s
o December 2005     R i c h a r d s o n , T X  

 

BS in Mathematics Engineering   F a c u l t y o f S c i e n c e a n d L e t t e r sI s t a n b u l T e c h n i c a l U n i v e r s i t yI s t a n b u l , T U R K E Y
o September 1998 

RESEARCH INTERESTS 
Web Caching, Proxy Caching, Content Distribution Technologies, Web Server Capacity Planning, 

Content Distribution Economics, Performance Evaluation 

TEACHING INTERESTS 
Database Management Systems, Management Information Systems, Business Data 

Communications, Visual Basic.NET, E-Commerce Technologies, Web Systems Design, Decision 

Support Systems, Systems Analysis and Design 

REFEREED PUBLICATIONS 
“An Economic and Operational Analysis of the Market for Content Distribution Services”, (with 

Kutsal Dogan and Vijay Mookerjee), P r o c e e d i n g s o f t h e I n t e r n a t i o n a l C o n f e r e n c e o n I n f o r m a t i o nS y s t e m s , December 14-17, 2003, Seattle, WA. 

WORKING PAPERS 
“An Admission-Control Technique for Delay Reduction in Proxy Caching” (with Yong Tan and 

Vijay Mookerjee), Under Revision for I N F O R M S J o u r n a l o n C o m p u t i n g  

 

“Impact of Bursty Traffic on Content Distribution Servers: A Model and Empirical Validation”, 

(with Kutsal Dogan and Vijay Mookerjee) Target Journal: Information Systems Research of 

Informs Journal on Computing 

 

“An Economic and Operational Analysis of the Market for Content Distribution Services”, (with 

Kutsal Dogan and Vijay Mookerjee) Target Journal: Operations Research 
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TEACHING EXPERIENCE 
 Instructor   Programming in Visual Basic  Spring 2006  S c h o o l o f M a n a g e m e n t , U n i v e r s i t y o f T e x a s a t D a l l a sA c h i e v e d 4 . 8 / 5 . 0 O v e r a l l E v a l u a t i o n , h i g h e r t h a n 9 0 % o f t h e F a c u l t yt e a c h i n g i n t h e S c h o o l o f M a n a g e m e n t

 

Database Fundamentals  Summer 2003 S c h o o l o f M a n a g e m e n t , U n i v e r s i t y o f T e x a s a t D a l l a sA c h i e v e d 4 . 6 / 5 . 0 i n I n s t r u c t o r ’ s C o n t r i b u t i o n , h i g h e r t h a n 8 0 % o f t h eF a c u l t y t e a c h i n g i n t h e S c h o o l o f M a n a g e m e n t , O v e r a l l 4 . 1 / 5 . 0
Copies of Evaluation of Instruction are available upon request. 

 

Teaching Assistant S c h o o l o f M a n a g e m e n t , U n i v e r s i t y o f T e x a s a t D a l l a s
Assisted Courses: 

Database Fundamentals 

    Programming in Visual Basic.NET 

E-Business Technologies 

Managing IT and E-Business (Executive MBA) 

Introduction to Management Information Systems 

Analysis and Design of Telecommunication Networks (Graduate) 

Introduction to Electronic Commerce (Undergraduate and Graduate) 

 

Undergraduate 

Student Assistant D e p a r t m e n t o f M a t h e m a t i c s , F a c u l t y o f S c i e n c e a n d L e t t e r sI s t a n b u l T e c h n i c a l U n i v e r s i t y , I s t a n b u l , T u r k e y
 January 1998 - June 1998 

o Graded assignments for the core Calculus course 

WORK EXPERIENCE 
Systems Specialist A Y Z M a n a g e m e n t I n f o r m a t i o n S y s t e m s L t d . , I s t a n b u l , T u r k e y  

    July 1999 – May 2000 

o Examined existing business processes and performed 

system requirements analyses for clients which are 

mostly small and mid-sized corporations 

o Designed and coded reporting tools in MS Excel VBA 

Summer Internship 3 P C o m p u t e r a n d I n f o r m a t i o n S e r v i c e s L t d . , I s t a n b u l , T u r k e y
    June 1997 – August 1997 

o Developed the initial design of corporate website 

 

PROFESSIONAL SERVICES 
Ad-hoc reviewer for Workshop on Information Technology and Systems - WITS (2003, 2005), 

International Conference on Information Systems- ICIS (2004), and Americas Conference on 

Information Systems - AMCIS (2005). 
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Associate Professor of Information Systems 

University of Washington Business School 
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