CUNEYD C. KAYA

PhD, Information Systems
http://www.utdallas.edu/~cckaya/ ® cckaya@utdallas.edu
4701 Preston Park Blvd. Apt. 925 Plano, TX 75093
Home: (214) 474-0810 ¢ Mobile: (469) 450-9669

EDUCATION
PhD in Management Science School of Management,
Information Systems Concentration University of Texas at Dallas

Richardson, TX
0 December 2006
0 Dissertation Title: “Essays on Web Content Distribution Management”
0 Adpvisor and Chairman: Vijay Mookerjee

MS in Information Technology and Management School of Management,
University of Texas at Dallas
0 December 2005 Richardson, TX
BS in Mathematics Engineering Faculty of Science and Letters

Istanbul Technical University
Istanbul, TURKEY
0 September 1998

RESEARCH INTERESTS

Web Caching, Proxy Caching, Content Distribution Technologies, Web Server Capacity Planning,
Content Distribution Economics, Performance Evaluation

TEACHING INTERESTS
Database Management Systems, Management Information Systems, Business Data
Communications, Visual Basic.NET, E-Commerce Technologies, Web Systems Design, Decision
Support Systems, Systems Analysis and Design

REFEREED PUBLICATIONS
“An Economic and Operational Analysis of the Market for Content Distribution Services”, (with

Kutsal Dogan and Vijay Mookerjee), Proceedings of the International Conference on Information
Systems, December 14-17, 2003, Seattle, WA.

WORKING PAPERS

“An Admission-Control Technique for Delay Reduction in Proxy Caching” (with Yong Tan and
Vijay Mookerjee), Under Revision for INFORMS Journal on Computing

“Impact of Bursty Traffic on Content Distribution Servers: A Model and Empirical Validation”,
(with Kutsal Dogan and Vijay Mookerjee) Target Journal: Information Systems Research of
Informs Journal on Computing

“An Economic and Operational Analysis of the Market for Content Distribution Services”, (with
Kutsal Dogan and Vijay Mookerjee) Target Journal: Operations Research



TEACHING EXPERIENCE
Instructor

Teaching Assistant

Undergraduate
Student Assistant

WORK EXPERIENCE
Systems Specialist

Summer Internship

PROFESSIONAL SERVICES

Programming in Visual Basic Spring 2006

School of Management, University of Texas at Dallas

Achieved 4.8/5.0 Overall Evaluation, higher than 90% of the Faculty
teaching in the School of Management

Database Fundamentals Summer 2003

School of Management, University of Texas at Dallas

Achieved 4.6/5.0 in Instructor’s Contribution, higher than 80% of the
Faculty teaching in the School of Management, Overall 4.1/5.0
Copies of Evaluation of Instruction are available upon request.

School of Management, University of Texas at Dallas

Assisted Courses:

Database Fundamentals

Programming in Visual Basic.NET

E-Business Technologies

Managing IT and E-Business (Executive MBA)

Introduction to Management Information Systems

Analysis and Design of Telecommunication Networks (Graduate)
Introduction to Electronic Commerce (Undergraduate and Graduate)

Department of Mathematics, Faculty of Science and Letters
Istanbul Technical University, Istanbul, Turkey
January 1998 - June 1998
0 Graded assignments for the core Calculus course

AYZ Management Information Systems Ltd., Istanbul, Turkey
July 1999 - May 2000
0 Examined existing business processes and performed
system requirements analyses for clients which are
mostly small and mid-sized corporations
0 Designed and coded reporting tools in MS Excel VBA
3P Computer and Information Services Ltd., Istanbul, Turkey
June 1997 — August 1997
0 Developed the initial design of corporate website

Ad-hoc reviewer for Workshop on Information Technology and Systems - WITS (2003, 2005),
International Conference on Information Systems- ICIS (2004), and Americas Conference on
Information Systems - AMCIS (2005).



REFERENCES

Vijay Mookerjee

Charles & Nancy Davidson Distinguished Professor of Information Systems
School of Management, University of Texas at Dallas

SM33

Box 830688 Richardson, TX 75083-0688

Tel: (972) 883-4414

vijaym@utdallas.edu

Kutsal Dogan

Assistant Professor of Information Systems

School of Management, University of Texas at Dallas
SM33

Box 830688 Richardson, TX 75083-0688

Tel: (972) 883-4778

kutsal.dogan@utdallas.edu

Hasan Pirkul

Caruth Professor of Information Systems and Dean of the School of Management
University of Texas at Dallas

SM40

Box 830688 Richardson, TX 75083-0688

Tel: (972) 883-6813

hpirkul@utdallas.edu

Yong Tan

Associate Professor of Information Systems
University of Washington Business School
Box 353200

MacKenzie Hall

Seattle, WA 98195-3200

Tel: (206) 616-6785

ytan@u.washington.edu




